Transplant
Trac
Overview
For over 30 years, LifeTrac® has been a trusted resource to the healthcare benefits industry. By leveraging
our clinical expertise and provider relationships, LifeTrac offers benefits payers solutions for managing the
risk of high-dollar, low-frequency, complex medical conditions and treatments. Utilizing our extensive
transplant knowledge, we help clients and business partners mitigate the risk and cost of transplant
through our clinical support and predictable transplant contract methodology.

Transplant Trac
Sometimes the only treatment for a failing organ is to surgically replace it with one supplied by a donor.
Living donors may be appropriate for some kidney, partial liver and hematopoietic cell transplants (HCTs),
commonly referred to as stem cell or bone marrow transplants.

Solution for Rising Transplant Costs
According to the U.S. Department of Health & Human Services, a record-setting 36,528 organ transplants
were performed in 2018 and over 113,000 candidates are currently waiting for a solid organ transplant.1
Average billed charges (before negotiated contract rates) are increasing annually. In addition to the actual
cost of transplantation, treatment and medication required pre- and post-transplant add to the overall cost.
Due to its complexity, transplant care can produce a significant variation in costs. The structure of
LifeTrac agreements focuses on aggregate cost-effectiveness so you’ll know what to expect—for the
actual transplant, as well as the treatment and medication required before and after.
Through our Transplant Trac, your members have access to our network of nationally recognized
facilities and programs for adult and pediatric transplant services for solid organs and HCTs.
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Transplant Expertise
We’ve been addressing the complexities of
transplants since our inception in 1988, so
it’s familiar territory to us. Our experienced
staff can help you navigate the entire transplant process, from the initial referral to pretransplant through post-transplant services
and continued care, seamlessly assisting
the transition between Tracs as necessary.
Because of our extensive transplant
experience, our established relationships
with medical providers and our in-depth
understanding of the data, we can help
identify and address your concerns and
questions. We listen and tailor our
services to your needs and are a partner
to your business.

Quality Program Review
LifeTrac has developed transplant-specific
quality standards for evaluating transplant
facilities and programs. These standards
have been developed to select programs
that demonstrate good clinical outcomes
and have the ability to effectively manage
complex transplant cases. LifeTrac
conducts on-site visits of the facility
and considers program details, such as
statistical outcome data, to better assist
clients in making informed decisions
regarding program selection.

Access to Programs
& Contracts

10

contract methodology and transparency
allows you to easily review provider
contract terms and program information
online to help your member select the most
appropriate program.

Every 10 minutes
someone is added
to the national
transplant
waiting list.1

Ancillary Assistance
LifeTrac gives you the tools and information
you need to wisely manage your members’
benefits, from fact sheets to education. We
can connect you with services that provide
transportation, housing and pharmacy.

113,000+
Over 113,000
candidates are
currently on the
waiting list for
a solid organ
transplant.1

Accurate Claims Repricing
LifeTrac claims consultants deliver timely
turnaround of accurately repriced claims,
thus minimizing the risk of time-consuming
claims rework for you.

The LifeTrac Difference
LifeTrac focuses on delivering what you
need, when you need it — experience,
access, information and support —
through easy-to-use web tools or
personal consultation.

20

On average,
20 people die each
day while waiting
for a transplant.1

Expert Support
Besides saving you money, we are here to
provide extensive clinical support as you
manage your members who are in need of
a transplant.

80

On average,
80 transplants take
place each day in
the U.S.1

Let LifeTrac make difficult easier.

The LifeTrac transplant network provides
your members access to over 100 leading
medical facilities and providers located
throughout the United Network for Organ
Sharing (UNOS) regions. Our predictable

Contact LifeTrac today to learn
how to access this Trac.
(800) 968-8722
1
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